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NEWS RELEASE • FOR IMMEDIATE RELEASE

[Insert date]

Contacts:

Jaclyn McKewan, Ask Us 24/7 Special Projects Librarian
(716) 633-0705 ext. 108
jmckewan@wnylrc.org

[Name of Library] Joins Ask Us 24/7 Online Reference Program
[Name of library] has joined a group of Upstate New York libraries that offer the Ask Us 24/7 online reference service. Ask Us 24/7 — a free “virtual reference desk” service — was launched in March of 2003 by the non-profit Western New York Library Resources Council.

Currently, 25 libraries and library systems throughout the state link to the Ask Us 24/7 service from their websites, offering patrons direct access to a professional reference librarian 24 hours a day, 365 days a year. Although New York State librarians staff the service more than 50 hours a week, Ask Us 24/7 partners with libraries across the country to provide around-the-clock staffing. 

“Now our patrons can simply visit our website at [insert URL] to chat with a librarian — 24/7 — and get their reference questions answered,” said [insert name of spokesperson], [insert spokesperson’s title].
Ask Us 24/7 is just one of the digital information services available from [name of library], which includes….[insert brief info about library’s databases or other online resources]
“Ask Us 24/7 is as easy as instant messaging,” said [insert name], a [insert name of new member library] patron. “Best of all, it’s free and available anytime I’m doing research. And I don’t even have to take notes — the librarian e-mails me a transcript of our chat when we’re done.” [Insert additional brief testimonial quotes if available. Be sure to get written permission from patrons (or their legal guardians, if they’re under 18) before using their full names in a news release.]

[Insert quote from new member library’s spokesperson regarding the library’s decision to join Ask Us 24/7, their commitment to their patrons, etc.], said [insert spokesperson’s last name].

Ask Us 24/7 is managed by the Western New York Library Resources Council (WNYLRC), a non-profit consortium of 90 member libraries and library systems serving Cattaraugus, Chautauqua, Erie, Genesee, Niagara, and Orleans counties. It is supported by WNYLRC and contributions from participating libraries.
To access the service, visit the [Name of library] website at _________and click on ______________.
