PUBLIC SERVICE ANNOUNCEMENT

[Insert date]

Contact:

[Insert name of contact person], [insert contact person’s title]

[Insert contact person’s phone number(s) with extension(s), if any]

[Insert contact person’s e-mail address]

:30

Doing some research for work or school? Ask Us Twenty-Four Seven is an online reference service that connects you to a librarian via a live web-based chat interface. It’s as easy as instant messaging — and it’s free. Visit the [insert name of local library] website at [website URL] and click on Ask Us Twenty-Four Seven to get your questions answered.
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Doing some research? Ask Us Twenty-Four Seven is a virtual online reference desk that’s staffed all day, every day. It’s as easy as instant messaging — and it’s free. Visit the [insert name of local library] website and click on Ask Us Twenty-Four Seven to get answers.

:10

When you need answers — day or night — just “Ask Us Twenty-Four Seven.” We’re your virtual online reference desk! Visit the [name of local library] website and click on Ask Us two Twenty-Four Seven.
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